SUCCESS METRICS

First Call Resolution
Average Handle Time
Items Per Purchase
Customer Satisfaction Score
Call Abandonment Rate
Customer Loyalty

Net Promoter Score
Compliance Rate

Order Accuracy Rate
Order Fulfillment Time
Revenue Per Call

INDUSTRY EXPERIENCE:

In the fast-paced Consumer Packaged Goods (CPG) sector,
efficiency, cost management, and customer satisfaction are
critical for success. KM2Solutions can significantly bolster a
CPG company's operations, presenting an attractive avenue
for enhanced competitiveness and growth by offering a
blend of operational efficiency, cost management, and
strategic advantages.

Here are some of the key advantages of partnering with
KMZ Solutions for your CPG outsourcing needs:

Cost Reduction:

Outsourcing non-core tasks to KM2can lead to substantial
cost savings on labor, infrastructure, and operational
overheads.

Operational Efficiency:

KM2 has specialized knowledge and tools that can
streamline business processes, ensuring tasks are
completed quickly and accurately.

Technology Adoption:

@ KMz js at the forefront of employing modern technologies
like Al, data analytics, and automation.
Enhanced Customer Experience:

KMZ can significantly enhance the customer experience by
@J providing high-quality, round-the-clock support.

" Increased Sales:
@ KMZ agents are adapt at cross-selling and up-selling
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ensuring maximum revenue per transaction while reducing
abandon rate and improving customer loyalty.

Why KM2 Solutions?

KM? Solutions is an award-winning BPO with over two decades of experience operating an exclusively nearshore
strategy throughout the Caribbean and Latin America. The company provides clients with a host of outsourcing
solutions, including customer care, receivables management, technical support, sales & marketing, data analytics,
and back-office processing. KM? Solutions maintains PCI DSS compliance, completes an annual SOC 2 audit, and
has a Compliance Management System that aligns with the FDIC.

() (262) 385-0955

For more information, please contact the Sales Team: .
O salesteam@km?2solutions.com
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